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WE MAKE A DIFFERENCE 



ÁMore than 16 years as a reference in the Contact Center industry 

Á Turnover of $127M in 2016 

Á Healthy Balance sheet that allows us to invest more than $3,6M in 2015 

Á Excellent reputation among our clients and competitors 

Á Diversified and high value Client Portfolio 

Á International Presence (UK, Spain, Chile, and Colombia) 

Á Diversification of activities 

ÁMarket recognition as pioneers in technology and innovation 

COLOMBIA 

CHILE 

SPAIN 

+6,800 Employees in 2016 
+ 5,000 Seats 

+ 95 clients 
15 sites 

Madrid 

Barcelona 

Valencia 

Vigo 

Gijón 
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Started in 1999, Unisono has grown to be the largest privately held contact center business in 

Spain and has expanded internationally with services in English, Spanish as well as other 

languages. 

UK 



RELIABILITY* 

More than 85 clients rely in Unisono 

Our growing customer base covers a breadth of industries and activities 

*  Logos shown are the property of the respective owners of each logo.  Their use on this page is for illustrative purposes only and 

does not necessarily imply a recommendation or any other association with Unisono. 
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 2015 

Å Best Contact Center 2014. Platinum Contact Center Awards  

Å Best Customer Service in Automotive Industry with Porsche Platinum Contact Center 

Awards 

Å Best Contact Center to eCommerce Support with Vodafone. Platinum Contact Center 

Awards 

Å Best Outsourcer. Customer Service. (ING). Gold CRC. 

Å Iberdrola Awards for the Supplier of the Year: Finalists in the category for the 

Employment Creation 

Å Best Credit Management and Collection. Gold (Corpbanca). 5th National Award of 

Excellence of Contact Center & BPO industry 

August 

 
Å Unisono is mentioned on the Gartner CRM Vendor Guide, among Outsourcing 

Providers With Capabilities in Latin America and EMEA 

 

December 
 
Å Unisono is included by Gartner in Market Trends Customer Management report as 

"Key vendors to watch in the CM BPO marketò 

 

2016 

Awards 

Awards 

Å Best Outsourcer Inbound Sales Operations (Iberdrola). Gold CRC 

Å National Champion (Spain) in The European Business Awards 2016-2017, 

Customer Focus category. 

Å Included in the ranking of the 100 best companies to work in Spain, by 

Actualidad Economica, the Spanish financial magazine.  

ÅGlobal Outsourcing 100. IAOP 

Å Best Agent of the Year. Fortius. 

Å Bes supplier for Emergencies & Complaints, Gas Natural Fenosa Awards 

Å Best Customer Service, 3M, Excellence Fidelization Awards. 

Å Best Fashion industry Customer experience , Cortefiel. Contact Center 

Magazine. 

Å Best Food industry Customer Experience, McDonaldôs. Contact Center 

Magazine. 

February 2016 

 
ÅGartner lists Unisonoôs outsourcing services in Colombia as one of the 

highest quality services within LATAM, in its report: ñEvaluate 

Offshore/Nearshore Countries for Outsourcing, Share Services and Captive 

in the Americas, 2016ò. 

 

May 2016 
Å As midsize providers in its competitive landscape Gartner classifies Unisono 

as a òRising staró,  which means a company with fast growth and business 

opportunities in the BPO industry. 

ÅGartner also considers Unisono as a òStalwartó,  a supplier which is 

consistently on client shortlists and mentioned on inquiries. 

 

Gartner 

Gartner 



 
UK 

Scotland-UK 
Glenbervie Business Centre, Ramoyle House, Larbert FK5 4RB 

 
Colombia 
Bogotá 

C/ 100, Nº13 ï 21 Piso 9, Edificio Megatower 

C/ 127 nº 7-47, Edificio Fix, Bogotá 

 

Chile 
Santiago de Chile 
Av. Apoquindo 4775, Comuna las Condes 

 

 

 

 

SITES 

SPAIN 

 
Madrid  
C/ Doctor Zamenhof Nº22, 28027 

C/ Emilio Muñoz Nº9, 28037 

C/ San Romualdo Nº26, 28037 

C/ Palos de la Frontera Nº12-14, 28012 

C/ Juan Ignacio Luca de Tena 6, 28027 
 

Barcelona 
C/ Tarragona Nº161, 08014 

 

 

 
Gijón 
C/ San Luís Nº21, 33205 
 

Vigo 
Av. Gran Vía Nº104, 36204 

Av. Gran Vía Nº110, 36204 

C/ Valencia 22, 36203 
 
 

Valencia 
C/ La Safor Nº10, 46015 

 

 

 
 

 

Seats in Unisono siteséééé4.873 

Seats at client sites éééé é..221 

Total Seats...éééééééé5.094 

With capabilities of providing services to our US customers with onshore, nearshore, and off-shore capabilities 

in English and Spanish as well as other languages, we can also expand capacity in specific geographies 

based on customer needs 
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