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WE MAKE A DIFFERENCE

A Data

A Reliability

A Recognition
A Sites

CONTACT



WE MAKE A DIFFERENCE




Started in 1999, Unisono has grown to be the largest privately held contact center bu

DATA Spain and has expanded internationally with services in English, Spanish as well as «
languages.
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Diversificatiaactivities
Marketecognitioms pioneers in technology and innovation

_4’ ® A More than 16 yeassa reference in the Contact Center industry
l A Turnovesf $127M in 2016
+5,800 Employees in 2016 A Healthalance shettat allows us to invest moresham in 2015
+5,000 Seats A Excelleneputatioamong our clients aochpetitors
+95 clients A Diversifiednd high value Client Portfolio
15 sites A InternationBresencéUK, Spain, Chiéd Colombia)
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RELIABI LI I Y *Our growing customer base covers a breadth of industries and activities
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* Logos shown are the property of the respective owners of each logo. Their use on this page is for illustrdtive p

does not necessarily imply a recommendation or any other association with Unisono.
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RECOGNITION Anards 2016

2015 A BestOutsourcénboun@alesOperationgberdrolaGoldCRC

A NationaChampio(Spain)n TheEuropeaBusinesdward20162017
Customdfocugsategory

Awards A Includedn the rankingpf the 100 bestcompanie workin Spain by

A BestContacCenteR014PlatinuntontacCenteAwards ActualidaBconomigéheSpanisfinanciahagazine

A BestCustomeBervicén AutomotivindustryvithPorschélatinunContacCenter A GlobaDutsourciri)0 IAOP

Awards A BestAgenbftheYearFortius
A BestContacCenteto eCommercBupporwithVodafonePlatinunContacCenter A BessupplieforEmergencigComplaint§asNaturaFenos®wards

Awards _ A BestCustomeBervice3M,ExcellenciidelizatioAwards
A BestOutsource€ustomeBervice(ING)GoldCRC A BestFashionindustryCustomeexperience CortefielContaciCenter
A IberdrolaAwardsfor the Supplierf the Year Finalistsn the categoryfor the Magazine

Employmeflreation A BestFood industryCustomeExperienceM ¢ D o n &dntdofCenter
A BestCreditManagemertnd CollectianGold(Corpbancalth NationaAwardof Magazin

Excellencef ContacCente& BPOindustr

Y -« Gartner
Gartner Febuuay\2016

August

A GartneflistsU n i s outsoufcisgervicesn Colombiaas one of the
highest quality services within LATAM in its report fEvaluate

A Unisonadis mentionedn the GartnerCRM VendorGuide,amongOutsourcing Offshor&learshor€ountrieforOutsourcinGhareServiceandCaptive

ProvidergVithCapabilitiaa LatinrAmericandEMEA

intheAmericag201®
Degember May 2016
_ o _ A Asmidsizerovidersitscompetitivandscap&artneclassifie§/nisono
A Unisonas includedy Gartneiin MarkeflrendsCustomeManagememeportas asa oRisingstars, whichmeans companyithfastgrowtrandbusiness
"Keyvendorsto watchintheCMBPOmarkei opportunitiéstheBPOindustry

A Gartneralso considerdJnisoncas a 6Stalward , a suppliemwhichis
consistentt;nclienshortlistandmentionedninquiries
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S ITE With capabilities of providing services to our US customers with onshore, neahsinereapaililiies
in English and Spanish as well as other languages, we can also expand capacity in specific geog
based on customer needs
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C/ Emilio Mufoz N°9, 28037
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L . Av: Gran'Via N°136204
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Barcelona
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